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Workshop Program 2025 (Webinar)

We are pleased to present our new workshop program for 2025. Here you will find our current training offers
and their respective contents, learning goals, and dates. Our training sessions are suitable for both experienced
C3 users, who would like to learn to use new aspects of C3, as well as entry-level users. The webinars are
interactive workshops — each participant directly puts their new knowledge into practice on their own computer
in their training environment.

That being said, a PC with a microphone (and camera if desired) and stable internet connection are necessary in
order to participate. After registering for the webinar, you will receive instructions from us on how to set up and
test the training environment.

Language

= The workshops are held in either German or English. The language depends on the preferred language of
the majority of the participants and will be communicated two weeks before the workshop if it differs
from the language you signed up for.

= If you wish to cancel the workshop due to being held in a different language than you signed up for, it
is possible to do that within one week of the workshop without paying any processing / cancellation
fees.

Prices and Services

= Participation fee of per workshop and participant: 550 Euro excl. VAT
= The second participant from the same company gets a discount of 50 %.
= Each participant receives detailed instruction material.

Workflow

= The workshops take place as video conferences. Each participant is able to access from their own
training environment.

= To ensure the best possible learning experience, the number of participants is limited to eight people
respectively four companies.

= The workshops are led by our employees, who are already familiar to you from our hotline or
consultancy services.

= All workshops are planned in a way that leaves enough time for questions and offering assistance with
individual problems.

= Workshops start at 9 am CET.

Sign Up

Registrations are only possible via our website. After successful registration, you will receive an
e-mail confirmation. For all further communication, we ask you to use this e-mail as a reference.
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Workshop Dates Overview

Workshop 1st term 2nd term
Administration C3 Thursday, Jan. 23, 2025 Thursday, June 26, 2025
Business Intelligence

(Views / Analysis / Mobile BI) Thursday, Feb. 06, 2025 Thursday, July 10, 2025
Report Adjustment / Report Framework Thursday, Feb. 20, 2025 Thursday, July 24, 2025
Customizing / Power-user Thursday, Mar. 06, 2025 Thursday, Sept. 25, 2025
Shop Floor Control / Actual Costing Thursday, Mar. 20, 2025 Thursday, Oct. 09, 2025
Customer Relationship Management and Thursday, Apr. 03, 2025 Thursday, Oct. 23, 2025
Document Management

Purchasing Thursday, Apr. 10, 2025 Thursday, Nov. 06, 2025
Estimation / Product Configuration (Basic) Thursday, May 08, 2025 Thursday, Nov. 13, 2025
Estimation / Product Configuration (Advanced) Thursday, May 22, 2025 Thursday, Nov. 27, 2025
Basics of Label Production Thursday, June 05, 2025 Thursday, Dec. 11, 2025

Contact Person

If you have any questions regarding signing up or the individual workshops, please contact our office team
directly at +49 7141 79155 - 0.

Yours Sincerely,

Sabrina Mauch

www.theurer.com
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Administration C3 (Installation, Database Backup, Update)

Learning Goal:
The installation of C3 on individual clients and terminal servers.
The creation of a testing environment and execution of an update. Generate a backup plan for C3.

O Installation Duration: 1 day
= System requirements o _
= Installation Participants: IT employees or user with good
= Special features for terminal servers knowledge about C3 and data
processing (DP)
L Security ) Knowledge: Installation of application and
= Establish a database backup
networks

= Restore from database backup
= General data backup Dates: Thur., Jan. 23, 2025

Thur., June 26, 2025
O Update

= Workflow of a complete C3 update

[0 Testing environment and resolving problems
= (Creation of a testing environment
= Resolving the most common problems

[ Basic operation server service

= Setup
= Status
= Logging

€% Datenbank-Administrator - €3.2020 Administrator

active connection nicht angemeldet

C3 Administrator

Wartungsmodus

active database
aktivieren

Cache leeren
System database

Server Databases new database Client Update System Database Tools

Database server
Server name v Update the version of registered databases

Login timeout 10
get all active SQL servers ...

Use trusted connection |
User name
Password

Start SQL server Login Disconnect

Change Password on Server

User name
Old password (after reinstallation empty)
new passwiord (write it down, please)

Terminate
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Business Intelligence (Views / Analysis / Mobile BI)

Learning Goal:

Create interactive reports as lists and charts as well as dashboards in the desktop and browser platform.
Map individual workflows using views / dashboards. Working with next-generation user interfaces.

O Introduction to the C3 data structure

[0 C3 views / dashboards (analysis)
= General possibilities and use
= Copy existing views / dashboards
= Create new views / dashboards
= Import / export views / dashboards
= Prepare data graphically
= Basic training Bl functionalities
= Dashboard types
= Excercises

Duration:

Participants:

Knowledge:

Dates:

1 Day

C3 users with great user knowledge
and good DP knowledge

Good user knowledge in C3. SQL
knowledge is required. Knowledge of
SQL management studio must be
proven. Knowledge of MS Access or
Excel are recommended. VBA
knowledge (or other programming
languages) as well as a basic
knowledge are required.

Thur., Feb. 06, 2025
Thur., July 10, 2025

vo CEED --o

i theurer.com o

v @ Company Dasnbos - Vobiet x | +

<« G % demovmi60200/Forms/30047

= theurer.com
Company Dashboard

No. of deliveries +

Last 7 days

600000 €

Number complaints 500000€

@ 3 400000€
Last 7 days

300000 €

Production orders 200000 €

13

Last 7 days o€

+  Distribution domestic / export +

© Bxport C Inland

Sales development year-on-year to date

45
200000€

202004 202605

Capacity utilization in %

135

©15005..

b0
Error costs / sales in % s
Cuntomner;

© Training

© Waiting for plate

200407 20208

22407 202408 202609 202410 2024-11 202412 202501 202502 202503
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Report Adjustment / Report Framework

Learning Goal:
Editing and creating printable reports from C3.
Possibilities of adjusting reports with the report framework.

O  General Duration: 1 day
= Prerequisite to edit reports
= Introduction to the C3 datastructure Participants: Developers; C3 users with
good user knowledge and
O  Reports good IT comprehension

= General possibilities and use
= Edit existing reports (add new fields, move
existing fields, change font, ...)

= Inclusion of reports in C3 via the printing - _
process Studio is required. SQL

= Report framework knowledge is a prerequ'isite.

= VBA functions SQL Manag_ement .StUdIO _
knowledge is required. Office
knowledge in Access or Excel
is also an advantage. Good
user knowledge in C3.

Knowledge: VBA knowledge (or
programming languages) and
basic knowledge of Visual

Dates: Thur., Feb. 20, 2025
Thur., July 24, 2025

# Report Header
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Customizing / Power-user

Learning Goal:
Fit C3 better to company individual demands. Manage users and rights, configure user interfaces individually

and extend the options bar with your own entries (views, reports).

O User / Groups Duration: 1 day
= Create users and user groups
= Special configuration for users or groups Participants: ~ C3 User/
C3 Poweruser

[0 Rights
= Right distribution in C3 central
= Right distribution in user / group management

Knowledge: Good user knowledge in
C3

O Customizing user interfaces Dates: Thur., Mar. 06, 2025
= Mandatory fields and rights Thur., Sept. 25, 2025

= Masking and renaming of fields
= Configuration of the options bar

My Central

O Systemwide settings
» Introduction in adaptivity

€3y User Administration

Mo Name &

106 Administrator

111 AHaller

7 AMiiller

109 BCiller

124 Bobst F&K 208
114 BRichter

102 DemoUser

105 DemoUsereN
116 DemoUserKalk
125 DemoUserMobile

119 ETimowitsch
112 GSchleicher

{User”| permissions Target working hours  Human resources planning

User Abbreviation EMetzger
User D 113 No. Name of view Type It User Group Knoten Description Plad
ECECIENNG " SEnver iew 54 20003 |~ @ [ BDE
Group ADM
Expert number 99
Our Reference
Salutation Herr »
i oror) Elmar Metzger Entry Columns. Parameter saL Authorisations.
L‘;‘:ﬁ':::‘:"g ftem  Field content (SQL-name)  Display Data-type Fisld width  Appearance  Orientation  Format Visible  Sum
= 1 BETR_BNR PA-Nr. Dezimalzz 0,87 . Normal . Right ~ o
E-mail 2 ZNR_ALPHAN Artikel-Nr. Text ~ 124 « Normal |« Left ~ ~ O
o) Demolser 3 IDRessource Ressource Text ~ 122/ Normal |« |Left ~ ~ ]
ool arect o e, Vetzger Elmar 4 KNR KNR Text - 159« Normal |v | Left > v O
Language of the user surface English 5 Matchcode Matchcode Text ~ 243~ Normal |+ |Left v v O
Direct cost hourly rate 0,00€ 6 Bezeichnung1 Bezeichnung1 Text ~ 4,05« |Normal |« | Left ~ ~ O
Time model 7 Bezeichnung2 Bezeichnung2 Text ~ 246 Normal |+ | Left ~ ~ O
Business area 8 SollMenge Sall-Nenge Dezimalzz v 14w Mormal |v Right v/ Quantity v a
Show as contact person in sales records 9 ProdMenge Prod-lenge Dezimalzz| w 198w Normal |« |Right ~|Quantty || [J O
Display as contact person in purchasing records 10 GUT_STK Gut-Menge Dezimalzz |« 0/ Normal | Right | Quantty ~| O 0O
B 11 ME ME Text ~ 1.06/ [Normal |« | Left ~ ~| M 1
Delete all window co-ordinates of this user lustr Command type None e Show in column selector
Reset hints and questions of this user Dont Button-ican ~ | lcon previe
Command function PoSOpenForm("Betriebsauftrag”, "BETR_AUFTRAG", "BETR_BNI [, |00 oo S
Kommando-Funktion 2 ~ 2B Coiumn for Vakie -
Value function L
New Find Close | Options. Setin
H - - el = Groupable
Value Function JavaScripl LO [ e column 0
Grouped 1
o Display group sum (m
Content preview (m
Key-column O
Column description =] Ficed width O
max. Bitmap size 48[v
Sorting Ohne Sortierung v Default value
Name of control element
SQL term L
Analyze columns.
Close Find Options... | SQL Format | Pos. laschen | User Confiy SC Save |
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Shop Floor Control / Actual Costing

Learning Goal:

Prepare your company and your C3 for the implementation of Shop Floor Control (SFC).
Oversee SFC in daily business and step in if necessary.

O General Duration: 1 day
= Master data for SFC in C3 o
= Preparing procedures for use Participants: C3 User/
= Tips for every day working C3 Poweruser
[ Data gathering Knowledge: Good C3 user knowledge

= Recording of labor time
= Recording of actual time and material consumption
= Manual and unplanned bookings

Dates: Thur., Mar. 20, 2025
Thur., Oct. 09, 2025

O Correction of bookings
= Control of recorded times
= Typical exceptions

[0 Assessment of bookings
= Production, auxiliary and down times
= Post calculation of production orders

€3 DMI Monitoring

Recource Employee PIN
RProk;

Bobst Visionfolc|~ EMetzger rokasky

Production order Article no.

555 FS105711

Production order information
Last order was reclaimed.

Article information
Target Qty: 25000 Piece

Pantone color must fit exactly. Milky rice 500g

Size in mm (AxBxH): 118 x 30 x 164
Straightline box

ECMA-Code: npon

Material: GD1 300 g/m?

Work step information Output [Stuck/Hour]
85.0: Glueing Actual 9600 40%
Bisherige Gutmenge: Target 23821

Consumption gty. [Stuck]

Actual 4466 18%
] | Previous remarks
Target 25012
Counts since last entry [Piece] Saleable gty [Stiick]
In 4235 Actual 0% New remark
Enter consumption Report saleable gty. Minimum 25000 ‘ =
Saleable gly. v Interrupt Finish work step
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Customer Relationship Management and Document Management

Learning Goal:
Better transparency about customers, processes and documents in the sales department.
Independent planning and execution of marketing campaigns.

[ Processes Duration: 1 day
= General functionality o ‘
= Attributes / contacts Participants: Sales, marketing and DP
= Create new processes employees

* E-mail links Knowledge: General C3 knowledge

O Follow-Up . _ ) Dates: Thur., Apr. 03, 2025
= Implementation of follow-ups in business processes Thur.. Oct. 23. 2025

O Campaign planning
= Approach
= Address selection
= Assessments of campaigns

v D --o )

= theurer. ‘-

Accountinfo &

O TAPI-Connection i

O Document templates / files R

= Creating and attaching document templates
= Use of word templates with text marks
= Saving external files, pictures and documents

an0aceE

3000000¢

o -

v @ Accountinfo - MobileB! x  + - X
€ G % demovm:60200/Forms/300462AccountNr=D200001 B 2
= theurer s
Accountinfo g
+ 2 Turnovers i v o+ YTz i
. . . Document name : No. : Date pate
sl Industrial printing sls Labels & Packaging ks Other sla Screen.- digital printing sl Tools " 2161 311 as
printing ging gital printing Auoe s51 6102024l O a6t 3112024
order 132358 31.10.202¢ 1744
14000000 € Order 3453 23102024
Quote
120.00000 €
Quote
100.000,00 €
Quote
o000 e Quote 3449 2492024 779867 €
000000 € Call-off order 132238 2392024 3246240 € Sleeves "Coca-Cola’
4000000 € Contract order 132246 2392024 13680,00 € Contract order "Coca-Cola"
2000000€ _ Order 132284 2392024 83.644,00 € Ariel 500mi refil package
000€ | Order 132316 23.9.2024 7.651,60 € Hot seal film "Gutfried 150g"
222 0 w04 Quote 3425 23.9.2024 136.188.80 € Sleeves "Coca-Cola’
Order 132270 2092024 3265150 € Packacina film Kerrv Gold 2500 2
ry + T T Last processes i (] Financial figures i + o Open items due dates i
TAN : ActionDate : Description i Contact i Description i aw i and i @ Tumover Last 12 months: 7384 € 10000000 €
420 30.10.2024  Approval Request Schafer, Andreas Request for approval S —— P —— P
1427 1102024 Email receipt Angebot_3452_V01.pdf =Y W
422 2592024  Approval Request Schafer, Andreas Request for approval a e ENESI 6000000 €
1423 1992024 Email receipt Angebot_3470_V01.pdf =Y W Credit limit o€
40.000,00 €
282 1892024  Contact Delpierre, Paul Deduction of 200 Euro is inappropriate Overdue ops e —
281 18.92024  Contact Delpierre, Paul Is extremly angry, demands statement 2000000 €
B Lak 12 month: 88.613 D: °
388 16.9.2024 Email receipt New version [=% [ ate payment 12 months s -
400 12.92024  Check technical feasibility Not blocked 000E  m—
024-08 023-08 023-0; 024-10
260 11.9.2024  Approval Request Schafer, Andreas Approval Request q
< Information i + o Quote success i + 2 Turnover distribution 12 months
I the date of delivery can't be held, he prefers an early call
15002026
) Gew 272
Pallet slips must bei in transparent covering th Gewonnen 1482 & Digital Printing
Delivery frigays only till 2pm
) flexible Packa...
Graphic
1
€ Tools
E 7025978
0
0101504

www.theurer.com



theurer.com

Purchasing

Learning Goal:
Make the right decisions on the purchasing market with the help of C3 tools.

O Purchasing master data Duration:
= Suppliers .
= Articles Participants
[ Purchasing prices and discount structure in C3 Knowledge:
= Price lists
= Discount matrix Dates:

O Article analysis with the help of ABC analysis
= Inventory and minimum stock level
= Reorder level
= Order related
= Purchasing with ABC analysis

[0 Our CRM process management in purchasing

1 day

: Employees from

purchasing department
General C3 knowledge

Thur., Apr. 10, 2025
Thur., Nov. 06, 2025

(3 Variant of WPB10017: WPB10017-0011x0003

Picture Article no. X Y z Designation 1 Designation 2 [l
WPB10017 1000 1000 3,1 E flute white 380g/m*
WPB10017-0... 10 g 3,1 E flute white 380g/m*
WPB10017-0... 10 1584 3,1 E flute white 380g/m*
WPB10017-0... 11 3 3,1 E flute white 380g/m*
WPB10017-0... 573 992 3,1 E flute white 380g/m*
WPB10017-0... 573 1984 3,1 E flute white 380g/m*
WPB10017-0... 610 2019 3,1 E flute white 380g/m* &
4 Basics. Details Prices. Estimate Purchasing Stock add. language: Documents  Processes
Administration details 0 P Account No. Match code Article No. Customer Show in Webportal
Weight [kg] per stock aty. L 0,00000924 u - -
Alternative article Faj
EAN number
GTIN 4| important QA
Active estimate ~ [P
Last waste [ %] 0,00
QA blocked i FeTa
Catalogue page
Group identifier Full fext E-Welle weiss 380g/m?
Spcl. commission 1/2 none none Art: Einwellig
new gener- | Aulendeckenpapier: Testliner weiss 100 g/m?®

Cdy Variant of WPB10017: WPB10017-0011x0003

Picture Aricle no. X Y Z Designation 1 Designation 2 ~
WPB10017 1000 1000 3,1 E flute white 380g/m®
WPB10017-0... 10 9 3,1 E flute white 380g/m®
WPB10017-0... 10 1584 3,1 E flute white 380g/m®
WPB10017-0... " 3 3,1 E flute white 380g/m®
WPB10017-0... 573 992 3,1 E flute white 380g/m®
WPB10017-0... R 1984 3,1 E flute white 380g/m®
WPB10017-0... 610 2019 3,1 E flute white 380g/m® e
Basics Details Prices Estimate Purchasing Stock add. language: Documents  Processes

Price group ¥ Fel Purchase price mainten: LPP/CPP PO/ - Manual prices for

Manufacturer re] Price unit pur. 1| variant/sort

Replacement time (days) 1 Calculatory pur. Price /1[Big Sheef]

Dizposition method 1 e Last purchase price 11[Big Sheet]

Purchase gty. unit kg v Avg. pur. price 11[Big Sheet]

1kg= 7974545 Big Sheet Assessment rate [ % ] 100
Suppliers’ tems allocation
Account No. Match code Supplier Article No. Since Main. 5. EAN of supplier Del. Qty (kg) Delivery
|4 K100028 2| Prowell GmbH, L A2110.11.2024
IK‘1[J[J[129 2| P-WELL GmbH Sl1011.2024 [
#* L g J
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Estimation / Product Configuration (Basics)

Learning Goal:
Build or expand a C3 product configuration. Map your company-specific estimation logic in C3.

O General Duration: 1 day
= Intended use and possibilities )
= Composition of product classes and attribute groups Participants: IT employees or users with
a good knowledge of
O Attributes estimation

= Create and manage attributes
= Befine dependencies between attributes
= Value list / define standard values

Knowledge: Comprehension of
estimation in economic

= Text generation sense or product
comprehension in
O Workflow / material consumption technical sense

= Use of workflow templates
= Dependencies of attributes and work steps

Dates: Thur., May 08, 2025
Thur., Nov. 13, 2025

I Problem solving
= Common mistakes
= Solving problems

Article Characteristics
(Format, Colours, Finishing)

Resources €3, Estimate: 289
\ l / (Machines, Departments) & fimate: =62

w [Sl Data entry
o Product
Variant 1: MA-2200-6
42 Cluantity
’ = Direct costs
Variant 2: HP Indigo
L C3 Article ’ > Variant 3: GA RC5-330
7 Special material prices
Production variants

General Information
(Customer, Confection)

Estimate

<

Costs

(Production Variant 1, 2,3

W

‘@ dispatch costs
v [El Results

Work S @ Info
ork Steps )
p. Waste Information 1\ Graphical summary
& Consumption —
# dispatch costs

‘| Material/article costs
> Ink costs

Surcharges Production Printing Format y ErOIGio CosEs
— —_—
(e.g. Profit) Variant £t Repeats

Direct Costs J

Quantiti
‘ uantities ‘ (e.g. Tools, Plates)

www.theurer.com



theurer.com

Estimation / Product Configuration (Advanced)

Learning Goal:
Build or extend a C3 product configuration.
Creation of efficient and individual estimation logics.

[J Extra itemized costs Duration: 1 day

= Create extra itemized costs and link them with o )
attributes Participants: IT employees or users with

a good knowledge of

O Decision tables estimation

= Purpose Knowledge: Participation on basic
= Performance estimation required

0 Manage variants Dates: Thur., May 22, 2025
= Activate / deactivate variants Thur., Nov. 27, 2025
= Include variant logic

O Special functions
= Include information from third party articles /
material
= Special functions

O Problem solving
= Common mistakes
= Solving problems

Desktop Find Estimates  Estimate:23384  Decisiontable  [(LciteiEties
Find Estimates = O F
= Estimate: 23384 — [m] e
~ I Data entry b Specification by Customer (3 \/ ‘Slitting Final
= I 4 @ GeneralInfo / Approval I “@F Select final material widths
=] Decision tzble - o x
Decision table. KLISCHEE ~ |2 14/ 4] Page 1 » v
item =Standard printing BRGW (Unitcosts]  RW2 feast per m?]
10 Flexo
0 Sere=n =] Characteristics
30 Digital
<Al A[litem  [Group Key Name Logical group Logical name View
v Prod. categories 27624 SEK DFVK1 Sales price 1o customer X
) Extrusion 27629 SEK ANZDF2 Number of dry offset plates
) anilox 27630 SEK DFKDST2 costs per plate (dry offsett) %
) Bae the 27631 SEK DFPROZENT2 % calculated into sales price H
) sheets 27632 SEK DFEINRECHNEN2 -» calculated into sales price am X
o 27633 SEK DFANKUNDE2 > revealed amount (€) %
= bex 27634 SEK DFVI2 Sales price to customer X
=if cores 27635 SEK ANZDF3 Number of flexe plates X
g Trade - Flexible polimer packaging 27636 SEK COSTPERPLATE Cost per plate x
27637 SEK INPRICE Include into price? X
{37640 SER DFKDSTS, Costs per flexa plate &
27641 SEK DFPROZENT3 % calculated ino sales price X
27642 SEK DFEINRECHNEN3 = calculated into sales price am X
27643 SEK DFANKUNDE3 > revealed amount (€) x
" 27644 SEK DFVK3 Sales price to customer %
Moo Aferentry Value Comment Text creation IDF ECommerce
‘ersion )
e
= = = e | s 2 ! CHDefault Kosten jeN;lexoklischee (SEK.DFKOST3)
4 getdecision([LINK],0, " "KLISCHEE" ,"RW","FARB.STD:='Flexo'")
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Basics of Label Production

Learning Goal:
Learn the basics of label production in conjunction with C3 product configuration.

O General Duration:
= Which sorts of self-adhesive labels exist? o
= How are they produced? Participants:

O Printing process
= What printing processes exist?
= Where are they used?
= Implementation in the C3 estimation

O Raw material Knowledge:
= Sorts of material _
= Structure of materials Dates:

= Implementation in the C3 estimation

[0 Web structure / number up / estimation
= What to consider
= Implementation in the C3 estimation

[ Practical examples
= Technical projecting of a customer request
= Estimation based on this project planning in C3

1 day

All C3 users with interest
in understanding the
estimation in the
economic sense and
product understanding in
a technical sense

General C3 knowledge

Thur., June 05, 2025
Thur., Dec. 11, 2025

Carrier Material
Label Material
1 Punch Impression
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Registration & participation conditions for theurer.com workshops

1. Conditions of Participation
theurer.com seminars and training courses are open to everyone. However, we ask you to check to what extent

the seminar content and requirements correspond to your level of knowledge and learning intentions. Seminars
and training courses are always conducted using the latest version of C3.

2. Booking & Registration
Please register at least 14 days before your desired workshop via the registration form on our website.

3. Participation Fees
The participation fee is per person and event plus VAT at the statutory rate. It includes event documentation and

the training environment set up by theurer.com. The participation fee can be found in the individual event
descriptions or the invoice. The participation fee is due for payment without deductions immediately after
invoicing.

4. Discounts
You will receive a 50 % discount on the participation fee from the second participant onwards (for the second

and each further participant).

5. Cancellation & Rebooking by the Participant
Cancellation (in writing only) is possible up to 11 working days before the event for a processing fee of 50 Euro

plus VAT. Up to 11 working days prior to the start of the event, it is also possible to have the original attendance
fee credited against a processing fee of 25 Euro plus VAT when booking another event, if the latter takes place
within 6 months of the date of the original event. If the cancellation is made between the 11th working day and
one day before the start of the event, half of the participation fee is due. In the event of no-attendance or
cancellation on the day of the event, the full participation fee will be due. The participant is generally entitled to
prove that the cancellation on the day of the event did not cause any damage at all or that the damage is
significantly lower than the processing fee retained by theurer.com.

6. Withdrawal and Changes by theurer.com
theurer.com reserves the right to replace announced speakers with others and to make necessary changes to the

event program while maintaining the overall character of the workshop. If it is not possible to hold the event due
to force majeure or other important reasons (e.g. due to illness of the speaker or too few participants), the
participants will be informed immediately. In this case the participation fee will be refunded. A claim for
reimbursement of travel and accommodation costs as well as loss of working hours or other futile expenses is
excluded, unless such costs are incurred due to grossly negligent or intentional behavior on the part of theurer.com.
theurer.com strives to do everything reasonable in the event of any disruptions to services in order to contribute
to the rectification or minimization of the disruption.

7. Copyrights
The workshop documents are protected by copyright. The reproduction, distribution or other use of the seminar

documents is only permitted with written consent from theurer.com.

8. General Terms and Conditions
In addition, the general terms and conditions of theurer.com GmbH apply, unless these conditions state otherwise.





